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LEGAL ENFORCEMENT OF HEALTH AND SAFETY
 LAW IN BANGLADESH

This briefing looks at how the new legal provisions in the Bangladesh Labour Act 2006 - which permit workers and trade unions to prosecute employers in the labour courts for failing to comply with their health, safety and welfare obligations – could provide an important opportunity for trade unions and legal aid organisations to improve workplace conditions. 

The note also looks at what obstacles continue to cause difficulties for the proper enforcement of the rights of workers to healthy and safe working conditions.

THE BANGLADESH LABOUR ACT 2006

The Bangladesh Labour Act 2006 (BLA 2006) both consolidates the law that existed in 25 Acts and Regulations
 (including the Factories Act 1965, and Industrial Relations Ordinance 1969 - all of which have now been repealed) whilst at the same time making some significant amendments. 

The Act imposes obligations in the following areas of Labour law:

- 
conditions of service and employment including wages and payment (and establishment of Wages Boards), employment of young people, maternity benefits, working hours and leave;

- 
health, safety, Hygiene, and welfare, and compensation for injury;

- 
trade unions and industrial relations.

Application: The new Act applies to a much wider category of premises than covered by previous legislation. It applies to all “establishments” which are defined widely to include, shops, hotels, restaurants, factories (though these must employ more than five workers), plantations, docks, transport services, construction sites, and “any premises in which workers are employed for the purposes of carrying on any industry.”
 It does not apply to the agricultural sector – though it does apply to tea plantations
, and certain obligations apply to tea gardens. 

Who is the employer?: Although the Act imposes certain obligations upon trade unions and the Government, most duties in the Act are imposed upon “the employer” of an establishment. The Act defines ‘employer’ to include:

•  “any person responsible for the management, supervision and control of the establishment”;

• 
“every director, manager, secretary, agent or other officer or person concerned with the management of the affairs” of the establishment;
 and the

• 
“owner … or the person who controls [the establishment] absolutely or manager or any other effective officer of the management”.

Some obligations in the Act do not state explicitly upon whom the duties have been imposed – this is the case in relation, for example, to many of the health, safety and welfare obligations. However, it is clear, implicitly, that these duties are imposed upon employers – since there is no other way to construe the Act. 

Health, safety and welfare duties: The key obligations are summarised in table 1 below. They are almost identical to the duties that were set out in the Factories Act 1961.

Table 1: Summary of Obligations (with relevant section)


	SAFETY
	Covering and fencing of dangerous spaces (73)
	Sufficient and suitable lighting (57)

	Precautions in case of fire (62) 
	Precautions relating to carrying of weights (74)
	Provision of pure drinking water (58)

	Fencing of Machinery (63)
	Precautions against exposure to dangerous fumes in confine space (77)
	Access to latrines and urinals (59)

	Safe working next to machinery (64)
	Safety measures relating to explosive or flammable gas (78)
	Clean and hygienic spittoons (60)

	Suitable Striking gear (65)
	HEALTH
	WELFARE

	Safe ‘self acting machines’ (66)
	Obligations relating to cleanliness (51)
	First Aid appliances (89)

	Casing and guards for new machines (67)
	Adequate ventilation and reasonable temperature (52)
	Safety Record Book (90)

	Precautions in relation to cranes, lifts and hoists (68,69)
	Action to prevent exposure to dust and fume (53)
	Washing facilities (91)

	Precautions relating to revolving machinery (70)
	Arrangements for disposal of waste (54)
	Canteens (92)

	Safe use of pressure plants (71)
	Safe Humidification (55)
	Rest rooms (93)

	Safe means of access (72)
	Prevention of overcrowding (56)
	Rooms for children (94)



ENFORCEMENT OF HEALTH, SAFETY AND WELFARE OBLIGATIONS  UNDER THE ACT

There are two kinds of formal means by which health, safety and welfare obligations can be enforced. First through use of powers provided to inspectors to require improvements  to made; and second through the use of criminal prosecutions.

Inspector Powers
‘Factory Inspectors’ are given certain powers to take steps requiring improvement if inspectors believe certain circumstances exist. These are set out below in Table 2:

Table 2: Summary of formal enforcement powers of inspectors
	Sec
	Circumstances when power available
	Nature of Power

	61(1)
	The condition of any part of a building or its machinery is ‘dangerous to human life or safety’
	May serve order an employer in writing to make specified changes within a specified period of time

	61(2)
	Use of any part of a building or machinery “involves imminent danger to human life or safety”
	May serve an order on employer not to use it until is has been properly repaired or altered.

	62(1)
	No separate fire escape
	May serve an order on the establishment specifying the measures that should be taken within a specified time period.

	76
	Appears that machine, plant or part of a building may be dangerous to human life or safety,
	May order the employer to provide him or her drawings or carry out tests.

	85(1)
	a situation exists within an establishment that is dangerous to life and safety of people or is so faulty that it may cause physical injury to the human being – where not dealt with in Act
	Will write to the employer and direct the employer to rectify it in a particular way and in a particular period

	85(2)
	If demolishing building is likely to result in the fall of another pillar or is dangerous to it.
	May Prohibit employer from demolishing

	85(3)
	If thinks that life and safety of a worker is ‘under imminent danger’,
	May inform the owner in writing and prohibit the employment of any workers in that establishment until the danger has been removed.


The Factory Inspectorate does not keep any information on the numbers of times these specific powers are used.

Criminal Prosecution
Although employees can seek direct civil law redress from the Labour courts for alleged breaches of the duties regarding appointment/employment conditions and payment of wages, this is not the case with health, safety, hygiene, welfare, maternity rights and child labour. In relation to these duties, criminal prosecution is the principal way of enforcement in the new Act. (see Table 3).

Table 3: Enforcement by Civil and Criminal law

	Issue
	Civil law complaint
	Criminal Prosecution

	Appointment and Conditions of Employment
	If no redress following grievance submission to employer, employee can make complaint to Labour Court (section 33)
	Failure to comply with court order is an offence (section 283)

	Employment of young person
	Not applicable
	Yes

	Maternity Welfare Facilities
	Not applicable
	Yes

	Health, Hygiene, Safety Welfare
	Not Applicable
	Yes

	Wages
	Failure to pay agreed wages – complaint to court
	If minimum wage imposed, failure to pay is an offence

	Compensation
	Application to Labour Court
	No


Not only is the use of the criminal law wide-ranging in the new Act – the sentences that can be imposed following conviction are much harsher than those contained in the old labour legislation (see table 4). In the old legislation no sentences of imprisonment were available for any health, safety and welfare breaches and the maximum fine was only 1000 taka
Table 4: Levels of Imprisonment for offences in the Labour Act 2006

	
	Nos of offences

	No imprisonment option
	4

	3 months max
	5

	6 Months Max
	7

	1 year max
	8

	2 years max
	3

	3 years max
	1

	4 year max
	1


Health and Safety Offences

There are five offences in the Act
 specifically relating to health, safety and welfare – the selling of unguarded machinery,
 failure to give notice of an accident,
 a breach causing death
, a breach causing grievous bodily harm
 and a breach causing any harm.
 

In addition, there is a ‘catch-all’ offence that allows prosecutions against “whoever contravenes of fails to comply with any provisions of the Code, or any rules of scheme made under it” – which is punishable by upto three months imprisonment or with a fine of upto Tk 1,000 or both.
 This offence would, for example, apply to any breach of the obligations involving health, safety and welfare, not already covered by the offences above. A repeat conviction for the same offence can result in double the fine or sentence of imprisonment.

When there has been a breach of a duty imposed upon an employer, any one of individuals defined as an employer (see above) can be prosecuted. In addition, when a company is prosecuted, “every director, partner, shareholder or manager or secretary or any other officer or representative directly involved in [its] administration” shall be deemed guilty unless he can prove the offence has been committed without his knowledge or consent or he has tried his best to prevent such commission.”

Changes To Prosecution Procedures
The new Act has brought about two important new procedural features relating to prosecution. Prior to the introduction of the Act, the labour courts dealt almost solely with civil law disputes
 (i.e. those relating to wages, terms and conditions of work, and compensation) most of which would be brought by workers themselves.
 Criminal law cases (i.e those relating to health, safety and welfare obligations) were processed by the Magistrates court. Now, the labour courts not only have jurisdiction over civil law matters but also criminal prosecutions.

The other important procedural change is that proceedings for any criminal offence can now be instituted not only by the Factory Inspectors but also by an “aggrieved person or trade union”.
 Workers, bereaved families or trade unions could not, prior to the Act, have instituted criminal proceedings against employers who breached their obligations set out in the law.
 The term ‘aggrieved person’ is not defined, but it would almost certainly include (a) a worker injured as a result of, unsafe conditions in breach of the Act or otherwise personally disadvantaged by a breach of the Act or (b) a member of a family bereaved by a death caused by a breach of the Act. An “aggrieved trade union” would, arguably, include a union whose members(s) are exposed to risks as a result of a breach of the law.

Factory inspectors can continue to initiate prosecutions. 

Prosecution Process

Criminal cases must be initiated in the Labour Court by means of a written “complaint” sent to the Labour Court within six months
 of the alleged commission of an offence. What then happens will depend on who has made the “complaint”. If it is an Inspector, the Court
 will probably immediately summon the defendant to court; if, however, the complainant is a worker or trade union, then the magistrate will first examine him or her under oath (and possibly some further witnesses) to establish the credibility of the allegations,
 and only then, if satisfied,
 issue a summons against the defendant. The normal process of criminal trial will then take place. In prosecuting these cases, the Code says that Labour Court should follow “as nearly as possible summary procedure as prescribed under the Code of Criminal Procedure.”
 and should hear the case without the trade union or employer members sitting as judges.

IMPROVED ACCESS TO JUSTICE FOR WORKERS

This new right for workers and trade unions to prosecute cases allows them to enforce parts of the labour code that previously could only be enforced by a factory inspector. Whilst clearly reforms need to be made within the Inspectorate – increased numbers, training, transport facilities, equipment etc – so that they can carry out their enforcement powers properly, it is now possible for workers and trade unions – with the help of legal aid organisations - to enforce health, safety and welfare obligations imposed upon an employer through initiating criminal proceedings, without having to wait for an inspector to take action. The increased levels of sentence attached to many of these offences makes prosecution, or the threat of it, for the first time, a real deterrent.

Labour rights NGOs, legal aid organisations and trade unions now have the possibility of a new range of strategies to improve workplace conditions. If for example, there is a factory with health and safety conditions in clear breach of the requirements of the labour Act, NGOs can use the threat of prosecution as a way of levering improvements. If the employer fails to make the necessary changes, a criminal case can then be initiated. Depending on the circumstances, the employer could be told that the case will be withdrawn if the employer finally makes the requisite improvements. If the employer fails to do this, then the legal aid organization can go through with the prosecution. Any convictions, particularly those that result in imprisonment could have a significant deterrent  upon other employers.

The effectiveness of the strategy is however likely to depend on whether there is a trade union with members at the relevant workplace – since individual employees are likely to feel very vulnerable to take this kind of action. However, former workers might be able to take action in relation to conditions to which they were subject that were a violation of the law.

CONTINUING OBSTACLES TO SAFETY ENFORCEMENT

This new ‘right’ discussed above provides some real new opportunities for enforcement – but obstacles do remain for effective enforcement of the law

Courts

There are only seven labour courts in Bangladesh - three are based in Dhaka, two in Chittagong, one in Rajshahi and one in Khulna
 - compared to 1300 magistrates courts. So physically accessing the courts for justice is clearly much harder. An extreme example of this relates to Labour Act offences in Sylhet; since there is no court in Sylhet, cases have to be brought in the Chittagong courts - literally the other end of Bangladesh.
 The need for additional labour courts in other major industrial towns and cities is clearly necessary. 

However, even though there are far too few labour courts, these courts may well prove to be a much more appropriate forum for prosecuting these cases than magistrates courts. In the labour court there is a specialist judge with a good understanding of labour law issues and this may help with the speedy disposal of cases. In addition, corruption is generally considered to be far less significant in Labour compared to magistrates courts.

Absence of lawyers in the Factory Inspectorate

Prior to the Labour Act when the level of fines were low,
 and sentences of imprisonment were not available, prosecutions were rarely contested. The small fines were just paid by the employer. However, now, since almost all convictions can result in an imprisonment, employers will almost certainly contest cases. This will have a big impact upon inspectors who file criminal ‘complaints’ – since they would have to be present during the trial. Due to the small number of inspectors this could create a real problem – something that could be avoided if the Inspectorate employed lawyers who could the represent inspectors in court.
 Lawyers must be appointed to the Inspectorate.

WHAT IS THE CCA DOING?

The CCA’s “Bangladesh Worker Safety Programme” hopes to work alongside legal aid organisations (in particular BLAST) and relevant labour rights NGOs and trade unions to discuss how they can make use of the new rights of workers/trade unions to access to the courts and enforce the Labour Act in relation to worker health, safety and welfare issues. 

For any further information about the issues in this paper, please contact David Bergman at:

david.bergman@corporateaccountability.org, or call, 0171 547 4150

Annex 1:


Extracts from Section 2 of BLA 2006, setting out meaning of ‘establishment’

(31) Establishment means shop, commercial establishment, industrial establishment or premises in which workers are employed for industrial work.

(41) 
Commercial establishment means an establishment in which the business of advertising, commission or forwarding is conducted or which is a commercial agency and it includes:

(a) 
a clerical department of a factory or any industrial or commercial undertaking;

(b) 
the office-establishment of a person who for the purpose of fulfilling a contract with the owner or any commercial establishment or industrial establishment employs workers;

(c) 
a unit of a joint stock company;

(d) 
an insurance company, a banking company or a bank;

(e) 
a broker’s office;

(f) 
stock exchange;

(g) 
a club, a hotel or a restaurant or an eating house;

(h) 
a cinema or theatre or;

(i) 
such other establishment or class thereof as the Government may, by notification in the official gazette, declare to be a commercial establishment for the purpose of this act.

(61) 
Industrial establishment mean any workshop or other establishment in which articles are produced, adapted, or manufactured or where the work of making, altering, repairing, ornamenting, finishing or packing or otherwise treating any article or substance with a view to their use, transport, sale, delivery or disposal, is carried on or such other class of establishment which the government may by notification in the official gazette, declare to be an industrial establishment for the purpose of this Act and includes – 

(a)
road transport service or railway transport service

(b) 
river transport service

(c) 
airlines

(d) 
dock, wharf or jetty,

(e) 
mine, quarry, gas-field or oil-field,

(f) 
plantation

(g) 
factory
(h) 
newspaper establishment

(i) 
contractor’s or sub-contractor’s establishment for the purpose of construction, reconstruction. repair, alteration or demolition of any building, road, tunnel, drain, canal or bridge or ship-breaking or rebuilding or loading or unloading of cargo into vessel of carrying thereof;

(6) 
Workshop means any premises including the precincts thereof, wherein any industrial process is carried on;

(7) 
Factory means any premises including the precincts therof whereon generally five or more workers work on any day or the year and in part of which a manufacturing process is being carried on but does not include a mine.

(2)  
Manufacturing process mean of the following processes:

(i) 
for making, altering, repairing, ornamenting, painting, washing, finishing or packing or otherwise treating any articles or susbtances with a view to it use, sale, transport, delivery, display or disposal, 

(ii) 
for pumping oil, gas, water,, sewage, or other fluids or slurries or

(iii) 
for generating, transforming, or transmitting power or gas,

(iv) for constructing, reconstructing repairing, refitting, finishing or breaking up of ships or vessels, or

(v) 
for printing by letter press, lithography, photoguavure, computer, photocompose, offset or other similar work or book binding which is carried on by way of trade or for purposes of gain or incidental to another business so carried on;

(9) 
Mine means any excavation where any operation for the purpose of searching for or obtaining minerals has been or is being carried on and includes all works, machinery, tramways and sidings, whether above or below groud, in or adjacent to or belonging to a mine;


Provided that it shall not include any part of such premises on which a manufacturing process is being carried on unless such process is a process for pulp making or the dressing of minerals;

Annex Two:

Other Key sections referred to in briefing relating to prosecution of offences:

309: Penalty for contravention of law with dangerous results: 

(1)
Notwithstanding anything contained elsewhere in the Chapter, whoever contravenes any provision of this Act or any rules, regulations or schemes, shall be punishable

(a) if such contravention results in loss of life, with imprisonment which may extent to four years, or with fine which may extent to lone lackh taka or with borth; or

(b)
if such contravention results in serious bodily injury, with imprisonment which may extent to two years or with fine why may extent to ten thousand taka or with both; or

(c)
if such contravention otherwise causes injury or danger to workers or other persons in an establishment with imprisonment which may extend to six months or with fine which may extend to ten thousand taka or with both


(2)
Any court imposing a sentence of fine passed under this section may. When passing judgment order the whole or any part of the fine recovered to be paid as compensation to the person injured or in the case of his death, to his legal representative.

312: Offences by Companies, etc:


 Where an offence punishable under this Act or under any rule, regulation or scheme is committed by a company or other body corporate or by a firm, every director, partner, manager, secretary, or other officer or agent thereof shall, if actively concerned in the conduct of the business of such company, body corporate or firm be deemed to have committed the offence unless he proves that the offence was committed without his knowledge or consent or that he exercised all due diligence to prevent the commission of the offence

313 Cognisance of offences: 

 (1) 
No court other than a Labour court shall try an offence under this act or under any rules, regulatoion or schemes;

(2) 
No Labour court shall take cognisance of an offence under this Act or under any rules, regulations or schemes except upon complaint made by:


(a) the person aggrieved or aggrieved trade union;


(b) …..

314: Limitation of prosecutions: 


Unless otherwise specified elsewhere in this Act or in any rules, regulations, or schemes, no labour court shall take cognizance of an offence punishable this Act or under any rules, regulations or scheme unless complaints thereor is made within six months of the date on which the offence is alleged to have been committed

Annex Three: Criminal Offences

	Subject Matter
	Section
	Offence
	Fine (Taka)
	Maximum

Imprisonment

	Dismissal, retrenchment etc
	283
	Failure to comply with a civil law court order imposed by the Labour Court, pursuant to its powers under section 33, relating to dismissal, retrenchment etc
	5000
	3 months 

	Employment of Children and young persons
	284
	Any violation of provisions relating to the employment of children and young persons (set out in chapter 3) 
	5000
	

	
	285
	It is an offence for a parent to make a contract of employment involving a child in violation of the code.
	1000
	

	Maternity Rights
	286
	Any violation by an employer of maternity rights set out in Chapter 4
	5000 (some of which can go to the woman)
	

	
	287
	Offence for a woman on maternity leave to take work elsewhere
	1000
	

	Wages
	289
	Failure of an employer to pay minimum wages or above
	5000
	1 year 

	Safety
	288
	Selling of unguarded power-driven equipment as set out in section 67
	1000
	3 months 

	
	290
	Failure to give notice of accident as required by code
	1000 (Serious injury)

3000 (Death)
	6 months (death)

	
	309(1)
	Breach of code causing death 
	100,000
	4 years

	
	309(2)
	Breach of code causing grievous bodily harm
	10,000
	2 years

	
	309(3)
	Breach of code resulting in any harm
	5,000
	6months

	
	302
	Using false certificate of fitness
	1,000
	3 months 

	Trade union
	291(1)
	Failure on the part of employer to act fairly in relation to a trade union in breach of requirement of section 195
	10,000
	2 years

	
	291(2) and (3)
	Failure on part of worker/trade union to act fairly in relation to their trade union obligations as set out in section 196
	5000 (for worker)

10,000 (Trade union/other person 
	1 year 

	
	292
	Breach of any term of  settlement, award or decision of court which is binding on him under code
	10,000
	1 year

	
	293
	Wilful breach of settlement
	10,000
	2 year2 

	
	294(1)
	Any worker acting in furtherance of an illegal strike
	5,000
	1 year

	
	294(2)
	Any employer acting in furtherance of an illegal lockout
	5,000
	1 year

	
	295
	Incitement of illegal strike or lock out
	5,000
	1 year

	
	296
	Taking part, inciting or instigating ‘go-slow’
	5,000
	1 year

	
	297
	An employer who takes action against trade union official during course of proceedings involving a strike (in breach of section 228(2)
	5,000
	1 year

	
	298
	Embezzlement of trade union funds
	‘a fine’
	3 years 

	
	299
	Actions involving unregistered trade union
	2,000
	6 months 

	
	300
	Penalty for dual membership of union
	2,000
	6 months 



	
	301
	Failure to attend hearing of conciliator during industrial dispute
	2,000
	6 months 



	General
	303
	Making false statements, or presenting false documents, to labour court
	5,000
	6 months 



	General
	304
	Disclosure of secret information
	2,000
	6 months 



	General
	305
	Breach of any contravention by worker
	500
	

	General
	306(1)
	Obstruction of an inspection in duties
	2,000
	6 months 



	General
	306(2)
	Failure to provide document or allow attendance of worker
	1,000
	3 months

	General
	307
	Any other breach of duties
	1000
	3 months





� See section 353, BLA 2006


� To appreciate the full range of premises, it is necessary to look at definition of ‘establishment’, ‘commercial establishment’ and ‘industrial establishment’. See sections 2 (xxxi), 2 (xli), and 2 (lxi), BLA 2006. These are set out in Appendix one to this briefing


� Section 2(61)(f), BLA 2006. The duties on plantations are set out in sections 95 – 98, BLA 2006


� section 2(49)(b), BLA 2006


� section 2(49)(e), BLA 2006


� section 2(49)(f), BLA 2006


� It should be noted that in the old Factories Act 1965, there was a section that stated that any contravention could result in the prosecution of “the occupier and manager of the factory”.


� To see a list of all the offences, see annex 2 to this paper


� Section 288, BLA 2006. Sentence of of upto three months imprisonment or/and fine upto tk 1000


� Section 290, BLA 2006. sentence of upto 6 months imprisonment or/and upto tk 3000 fine 


� Section 309 (a), BLA 2006. Imprisonment upto four years and/or fine of upto tk 1 lakh fine


� Section 309 (b), BLA 2006. Imprisonment upto two years and/or fine of upto tk 10,000 fine


� Section 309 (c), BLA 2006. Imprisonment upto six months and/or fine of upto tk 5,000 fine


� Section 307, BLA 2006. There is also a specific offence relating to breaches by workers; it is an offence for any worker, unless otherwise stated in the Code, to breach any provisions of the Code, or any rules of scheme made under it which is punishable by a fine of upto 500 taka (section 305)


� section 308, BLA 2006


� Section 312, BLA 2006


� It did deal with some criminal cases, relating for example to where an order of the labour court was not complied with and – along with the magistrates courts -  trade union related offences under the Indstrual Relations Ordinance 1969, section 64


� Claims for compensation cases had to be initiated by Factory Inspectors. See Workmen’s compensation Act 1923, section 10c


� Section 313(1), BLA 2006


� Section 313(2)(a), BLA 2006. An example of how the old law used to restrict prosecution to inspectors is section 107 of the old Factories Act 1965


� Workers could only prosecute in relation to a situation where an employer was in breach of a court order


� Section 314, BLA 2006


� Each court sits with a district judge (or an assistant district judge) - known as the ‘Chair’ - and one employee and one employer representative, both known as ‘Members’  appointed by the Government (Section 214(6)-(8)  of the Labour Act). In civil law cases, the Chair and the two Members should be present in court to hear a case; in criminal cases the Chair must sit without the Members.


� Section 200 of Criminal Procedure Code


� Section 204 of Criminal Procedure Code


� The court has been given by the Code the same powers as those vested in the court of a Magistrate of the First Class (section 215(1) of the Labour Code). Though relation to sentencing, they should have the same powers as those vested in the Court of Sessions (215(3)).


� 215(4), BLA 2006


� This strategy is unlikely to be successful  if the ‘aggrieved person’ is an individual worker still employed at the organisation. It would be much more preferable if the worker was no longer working for the employer. It would be even more preferable if there is a trade union that can file the case as an ‘aggrieved trade union’ 


� Each of these courts have jurisdiction over different parts of the country The 3 Dhaka courts have jurisdiction over Dhaka Division; the 2 Chittagong Courts have jurisdiction over Dhaka Division and Sylhet Division; the Rajshahi court has jurisdiction over Rajshahi Division, and the Khulna court has jurisdiction over Khulna Division and Borisol division.


� Apparently trade unions in Sylhet have been advocating for a labour court to be situated there


� Maximum fine was tk 1000.


� Section 220, BLA 2006states: “Except appearance for giving evidence, in all other cases, before a Labour Court or a Labour Appellate Tribunal, a person may perform the filing of an application giving attendance or any other work either by himself or by a representatives or lawyer duly authorized by him in writing.”





The Bangladesh Worker Safety Programme is a project of the Centre for Corporate Accountability. It is contactable in Bangladesh at:

Add:      4th Floor, 44 F/6 West Panthapath, Dhaka, 1215

Tel:        0171 547 4150

E-mail:  david.bergman@corporateaccountability.org
In London, the CCA office is contactable on: 0207 490 4494

